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We advocate the smoke-free culture in a
soft approach to gradually change staff's
perception and smoking behaviour. 9
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Star Ferry provided smoking cessation services referral to
motivate the smoking colleagues to kick the habit as soon as
possible.
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Star Ferry implemented a total N
smoking ban since 1997 to safeguard Bl e
passengers and staff's health.
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Health talks and workshops were organized to
promote the benefits of a smoke-free healthy
lifestyle.
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The “Star” Ferry Company, Limited
Soft approach increases the resolve of quitting smoking

The “Star” Ferry Company, Limited ("Star Ferry")
implemented a total smoking ban at workplace since 1997
to safeguard the health of passengers and staff. According
to the company’s annual survey on staff's smoking habit, a
majority of staff are seniors who have been smoking for more
than two decades. Samson LEUNG, Operations Manager,
observed that these smoking employees were more receptive
to a soft approach and are more eager and determined to quit
smoking for the reason of protecting their family and children’s
health. Star Ferry joined the “Smoking Cessation Program in
Workplace” of Lok Sin Tong Benevolent Society, Kowloon and
organized a number of smoking cessation workshops and
talks to promote the benefits of smoking cessation. Carbon

monoxide breath tests and referral for smoking cessation
services were also offered to raise employees’ health
conscious. Besides, the management presented souvenirs
to those who have successfully quitted smoking as an
encouragement and to motivate other smokers to kick the habit
as soon as possible. Star Ferry also strived to create a smoke-
free working environment via various initiatives, such as putting
up no-smoking signs, posters and distributing pamphlets on
ferries, cruises and public areas of the piers. The smoking rate
has gradually dropped from 60% in 2004 to 40% in 2016. Star
Ferry is committed to developing a supportive atmosphere for
smoking cessation and bringing down the prevalence in the
near future.
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