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ARA's volunteer team collected cigarette butts on streets and
promoted the hazards of smoking among the mass public.

All-round measures to bring smoke-free shopping experience

With the aim to raise public awareness and solicit support
to a smoke-free community, ARA Asset Management (Fortune)
Limited ("ARA") has been dedicated to promoting smoke-
free culture in its 17 retail malls since 2011 and was awarded
the Triple Gold Award. Justina CHIU, Chief Executive Officer,
mentioned that staff engagement is the key success factor.
ARA established the Smoke-Free Culture Action Committee in
2011 which reviewed smoke-free policies and measures on a
regular basis. The staff volunteer team actively participated in
different smoke-free promotion events in spare time, such as

collecting cigarette butts on streets in order to spread smoke-
free messages to the mass public. One of the participants
decided to quit smoking after experiencing the negative
impact of smoking on the environmental hygiene at the event.
He also encouraged other smoking colleagues to kick the habit
together. ARA also spread the smoke-free messages to different
stakeholders, including its staff, tenants, subcontractors,
customers, and the general public via smoke-free
announcement systems, exhibitions and slogan competition, in
order to create smoke-free shopping experience.
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