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33t HONG KONG SMOKE-FREE
LEADING COMPANY AWARDS
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Belle reckons that sustainable promotions
to smoke-free culture can build up a positive
and professional image for the retail industry.
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Karen LEE
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Belle launched a set of WhatsApp
stickers and interactive mini-games to
disseminate smoke-free messages.
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Harms of e-cigarettes are shared
with staff on e-Platform.
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Triple Gold Award
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Belle organized workshops to help
staff understand how smoking harms
the cardiovascular function.
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Belle International

Innovative ideas to influence young staff to curb smoking

Frontline staff in the retail industry greets and maintains
close contact with customers on a daily basis. It is essential to
develop a smoke-free culture and encourage staff living smoke-
free. To uphold a high standard of service, Belle International
("Belle") has been promoting smoking cessation among her
young staff since 2012 and was awarded the"Triple Gold Award"
this year.

In 2019, Belle introduced a set of smoke-free WhatsApp
stickers incorporating popular slang words. Karen LEE, Director
of Human Resources — HK & Macao Region, shared that Belle
encouraged staff to send the stickers via social networks and
disseminate smoke-free messages among their peers. This
helped motivate their colleagues and friends with smoking habit
to make quit attempts with mutual support and encouragement.

Belle also created smoke-free online interactive games with
prizes and promoted through online platforms during the World
No Tobacco Day to raise public awareness on smoking hazards.

Health information such as myths of e-cigarettes and quitters’
experiences are constantly shared on an e-Platform circulating
"SoBelle Story" with Belle’s staff. Since 2013, Belle has been
co-organizing health talks and workshops with the smoking
cessation service providers, The Lok Sin Tong Benevolent Society,
Kowloon and Tung Wah Group of Hospitals, to arouse staff health
consciousness. In view of the growing trend of new tobacco
products, Belle will continue to advocate sustainable smoke-free
policy and implement innovative measures to avoid renormalization
of smoking behaviour among the young generation.
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